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Social Media

From: Social Media
Sent: Thursday, April 4, 2024 2:31 PM
To: 'metahelp@business-centersupport.com'; 'support@fb.com'
Subject: RE: Canine Concierge Corporation

According to our records, we obtained the public image cited from Penn State Health resources, on or about March 21. 2023 and used extensively in our 
marke ng without incident. We have replaced the ques onable image on our Facebook business page, while your resources sort out this ma er. We do not click 
arbitrary links in messages. 
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From: Social Media  
Sent: Thursday, April 4, 2024 7:32 AM 
To: 'metahelp@business-centersupport.com' <metahelp@business-centersupport.com>; 'support@fb.com' <support@fb.com> 
Subject: RE: Canine Concierge Corporation 
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From: Social Media  
Sent: Tuesday, April 2, 2024 8:26 PM 
To: 'metahelp@business-centersupport.com' <metahelp@business-centersupport.com>; 'support@fb.com' <support@fb.com> 
Subject: RE: Canine Concierge Corporation 
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From: Social Media  
Sent: Monday, April 1, 2024 5:15 PM 
To: 'metahelp@business-centersupport.com' <metahelp@business-centersupport.com>; 'support@fb.com' <support@fb.com> 
Subject: RE: Canine Concierge Corporation 
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From: Social Media  
Sent: Monday, April 1, 2024 10:25 AM 
To: 'metahelp@business-centersupport.com' <metahelp@business-centersupport.com>; support@fb.com 
Subject: RE: Canine Concierge Corporation 
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From: Social Media  
Sent: Sunday, March 31, 2024 9:09 PM 
To: metahelp@business-centersupport.com 
Subject: FW: Canine Concierge Corporation 
 
 
 

From: Social Media  
Sent: Sunday, March 31, 2024 9:03 PM 
To: support@fb.com 
Cc: metahelp@business-centersupport. com 
Subject: Canine Concierge Corporation 
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We have submi ed FEEDBACK emails numerous mes ques oning the policies that have been violated. What image or text? 
You accepted our $500+ adver sing funds, so we need clarifica on. See a ached screenshots. 
The domain name from which the warning email is sent seems suspicious. 
 
How do I reach Meta business Support? 
How to contact support 

1. Go to Commerce Manager and select your shop. 
2. In the Education tab, select Contact support. 
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3. Choose the topics you need from the dropdown. 
4. Write your message. 
5. Select either Chat or email as your preferred contact method. 
6. Select Send. 

 
 
Respec ully, 
Michael Stokes 
Director, Canine Concierge Corpora on 
canineconciergecorp.org 
571 375 5932 
13800 Coppermine Rd, Herndon VA  20171  

 
 
 
 
 
 
 


